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FTP testing procedure

· Open the folder C:\Convio\ConvioConnector

· Right click and choose “New ( Text Document”

· Call the file “test.txt”.

· Open a command window (Start ( Accessories ( Command Prompt)

· Navigate to C:\Convio\ConvioConnector.  (Type “cd c:\Convio\ConvioConnector” and press “Enter”)

· At the prompt, copy and paste or type the following string: 
“ftps -a -d -e:on -z -natpasv -user:short-name_ds -quiterror -password:password FTP-host.convio.net”
· Replace “short-name” with the short name of the client, “password” with your actual ftp password and “FTP-host” with the ftp host name for your cluster. (Call your Convio Integration Consultant for the password)

· Press “Enter”.
If there is a successful connection, you are ready to test the ftp client functionality.

· At the command prompt, type “ls” and press enter.
You should see a listing of the files on the remote machine; one of the files should be named “readme.txt”.
· Type “get readme.txt”
· Look at the local directory listing by typing, “!dir” and pressing enter.  
You should see a listing of the files including, “readme.txt”.
· You should also see among the list of files, the file called “test.txt”.
· Type “put test.txt”
· Look at the remote listing by typing, “ls” and pressing enter.
· You should see amongst the remote files the “test.txt” listed.
If any of the above steps fail, or you do not see the expected results, contact your Convio integration consultant.
